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Corporate Social Responsibility (CSR) Policy 

Miles Import S.A.S. — Commitment to Sustainability 

Miles Import, an IFS Broker v3.2, GlobalGAP CoC v6.1, FeL Partnership certified fresh fruit importer and Sustainable 
Market certified, is resolutely committed to a structured CSR approach. Our CSR policy is based on the values of trust, 
reliability, food safety and a sense of service. 

Our Mission 

To introduce French consumers to the diversity of crops through the fruits we import from 39 countries via our 150 active 
suppliers. Our expertise covers citrus fruits, exotic fruits, grapes and cherries. 

Our commitments 

Commitment 1: Employee well-being 

Miles Import guarantees optimal conditions for well-being at work. We train and develop the skills of our 10 employees in 
quality, food safety and professional development (IFS Broker v3.2 §3). 

Commitment 2: Eco-responsible agriculture 

We support our producers in adopting environmentally friendly production methods. Miles Import integrates the monitoring 
of pesticide residues (Decree of 05/01/2026), PFAS control and GlobalGAP compliance to ensure the sustainability of the 
sectors. 

Commitment 3: Responsible Consumption 

We raise consumer awareness about healthy and sustainable food. Miles Import encourages the diversity of fruits and 
makes exotic fruits accessible to as many people as possible. 

Commitment 4: Reducing Environmental Impact 

We work with our logistics partners (including Condiprim S.A.S.) to minimise the ecological footprint, optimise transport 
and reduce food waste. 

We are in line with Regulation (EU) 2023/1115 (EUDR) against imported deforestation, applicable to operators from 
December 2026. 

Commitment 5: Due Diligence and Due Diligence 

Although Miles Import is not directly subject to Directive (EU) 2024/1760 (CSDDD), we voluntarily adopt a due diligence 
approach with our suppliers, anticipated by our Supplier Code of Conduct (ENR-30) and our Responsible Purchasing 
Charter (ENR-28). 

Respect for Human Rights and Social Norms 

Miles Import complies with all applicable laws. We guarantee fair working conditions, without discrimination, in accordance 
with the ILO Core Conventions, the UN Global Compact and our Sedex Plus registration. 
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Environmental Protection 

We implement sustainable resource management practices: reducing energy consumption, optimising waste 
management, promoting circular packaging and anticipating the EUDR regulation. 

Transparency and Business Ethics 

Our Code of Ethics (ENR-29) defines the rules of conduct. We communicate openly about our CSR performance through 
our management report and our Sustainable Market label. 

2026-2030 Goals 

• Reduce our GHG emissions by 2029 

• Achieve 100% of suppliers signed Code of Conduct (ENR-30) 

• Maintain IFS and GlobalGAP CoC scores  

• Integrate EUDR requirements into the supplier process by 2026 

• Strengthen the monitoring of PFAS and banned pesticide molecules 

Regulatory References 

Repository / Text Requirement covered 

IFS Broker v3.2 §1.1.2 Culture / §3 Resources / §4.7 Fraud 

GlobalGAP CoC v6.1 Sustainability requirements in the supply chain 

Sedex Plus / SMETA 4 pillars: Work, Health & Safety, Environment, Ethics 

FeL Partnership / Sustainable Market CSR label for fruit and vegetable sectors 

Reg. (EU) 2023/1115 (EUDR) Fight against imported deforestation (applicable 12/2026) 

Dir. (EU) 2024/1760 (CSDDD) Duty of vigilance (anticipatory monitoring) 

Order 05/01/2026 5 prohibited pesticide molecules 

UN Global Compact 10 Principles — Human Rights, Labour, Environment, Anti-Corruption 

 
 

 


