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Miles Import Responsible Purchasing Charter 

At Miles Import, we recognise the importance of responsible purchasing in our commitment to sustainability and 
ethics. This Charter applies to all of our 150 active suppliers in 39 countries and guides our purchasing decisions 
in accordance with our IFS Broker v3.2, GlobalGAP CoC v6.1, Sedex Plus certifications and applicable laws. 

1. Respect for Human Rights 

Suppliers must respect human rights and fundamental freedoms (Universal Declaration of Human Rights, ILO 
Core Conventions, UN Guiding Principles on Business and Human Rights). 

All forms of forced labour, child labour, human trafficking and modern slavery are prohibited. 

Working conditions must be safe and respectful of human dignity (International Covenant on Civil and Political 
Rights). 

2. Legal and Regulatory Compliance 

Mandatory compliance with all local, national and international laws, the OECD Guidelines (2011) and ISO 
20400:2017 (Sustainable Procurement). 

Compliance with Regulation (EC) 178/2002 (food safety, traceability) and Regulation (EU) 2017/625 (official 
controls). 

Compliance with the Decree of 05/01/2026 prohibiting 5 pesticide molecules on the French market. 

In the event of any discrepancy between local requirements and this Charter, the highest standards apply. 

3. Ethical Practices 

High standards of integrity and ethical conduct. All corruption, fraud and conflict of interest are prohibited (UN 
Convention against Corruption, Sapin II Law). 

Protection of personal data in accordance with the GDPR (EU Regulation 2016/679). 

4. Environment and Deforestation 

Responsible environmental management practices: minimizing environmental impact, biodiversity, water 
resources (UN Convention on Biological Diversity, Rio Declaration). 

Monitoring and reducing GHG emissions, energy and water consumption. 

Use of recyclable and biodegradable materials. Circular packaging. 

Compliance with Regulation (EU) 2023/1115 (EUDR): ensure that the products supplied do not contribute 
to deforestation. Obligation of due diligence and geolocated traceability of raw materials. 

5. Working Conditions and Social Relations 

Safe and fair working conditions. Freedom of association and collective bargaining (ILO Convention Nos. 87 and 
98). 

Any form of harassment, violence or discrimination is prohibited (Istanbul Convention). 

6. Responsible Sourcing and Traceability 

Suppliers ensure that raw materials do not have negative social or environmental impacts. Traceability of 
products to the source (IFS Broker v3.2 §4.6, GlobalGAP CoC v6.1). 

Food Fraud Risk Tracking in the Supply Chain (IFS Broker v3.2 §4.7). 
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7. Innovation and Continuous Improvement 

Encourage innovation to improve social and environmental performance. Collaborating with Miles Import for 
sustainable solutions. 

8. Transparency and Communication 

Transparency in business practices. Provision of the information necessary to verify compliance with this Charter. 
Open communication with all stakeholders. 

Supplier Engagement 

By signing this Charter, suppliers commit to respecting these principles. Miles Import reserves the right to carry 
out audits and verifications (via Sedex Plus, ENR-16 supplier audits), and to take the necessary corrective 
measures in the event of non-compliance, up to and including de-referencing. 

Regulatory References 

Repository / Text Requirement covered 

IFS Broker v3.2 §4.3 Supplier selection / §4.6 Traceability (KO) / §4.7 Fraud 

GlobalGAP CoC v6.1 Chain of Custody, traceability and sustainability 

Reg. (EC) 178/2002 General food safety and traceability 

Reg. (EU) 2023/1115 (EUDR) Imported deforestation — Due diligence (applicable 12/2026) 

Dir. (EU) 2024/1760 (CSDDD) Due diligence — Human rights and the environment 

OECD 2011 Guiding principles for multinational enterprises 

ISO 20400:2017 Sustainable Procurement Guidelines 

Order 05/01/2026 5 prohibited pesticide molecules 

 
 

 


